PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) Kansas City, KS

Mean Installation Interval (Days Field Work
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - UNE Loop and Port Combinations Kansas City, KS

Mean Installation Interval {Days
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PERFORMANCE MEASUREMENT TRACKING Nov-88
Provisioning (POTS) Kansas City, KS

Mean Installation interval (Days) - No Field Work N Orders

Residence
All CLECs SWBT
No. of Mean No. Mean No.
Orders of Days of Days

1,166 205 235
1,262 1.68 232
1,528 E 240 )
1,363 . 2.48 N{:]: —&—All CLECs
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1,613

All CLECs
No. of Mean No.
Orders of Days
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Residence
All CLECs SWBT
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175 0.52
1.47 0.46
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1.00 0.65
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No. of Mean No. Mean No. Z Value
Orders of Days of Days

515 092 076
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Nov-98
Kansas City, KS
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) Kansas City, KS

Percent Installahons Completed Within 5§ Days - Field Work
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Nov-98

Kansas City, Kansas

Percent Installations Completed Withln 3 Days

All CLECs

# Install
in 3 Days

% Install
in 3 Days

% Instail
in 3 Days

No Field Work - N Orders
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PERFORMANCE MEASUREMENT TRACKING Nov-98
Provisioning (POTS) Kansas City, Kansas

Percent Installatlons Completed Wlthm 3 Days - No Fneld Work 7 T Orders

Residence

Measurement All CLECs
_No. 28 X # Install % Install % Instalt

in 3 Days in 3 Days in 3 Days
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) Kansas City, KS

Pefcent SWBT Caused Missed Due Dates Field Work
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - UNE Loop and Port Combinations

November 1998
Kansas City, KS

T
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No. 29
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Nov-98

Kansas City, Kansas

Percent SWBT Mlssed Due Dates - No Field Work - N Orders

Resndence
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% Mi
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PERFORMANCE MEASUREMENT TRACKING Nov-98

Provisioning (POTS)

Kansas City, Kansas

Percent SWBT Mlssed Due Dates No Field Work - T Orders
T . - —
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) Kansas City, KS

Average Delay Days for SWBT Caused Mlssed Due Dates (Excludmg Lack of Facllmes) Fleld Work
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning (POTS) Kansas City, KS

Percent SWBT Caused Mlssed Due Dates >30 Days - Fleld Work
" Residence ] ) o ] )
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PERFORMANCE MEASUREMENT TRACKING November 1998
Kansas City, KS

Provisioning - POTS (Resale)

Percent SWBT Mlssed Due Dates Due to Lackof Faclmles

All CLECs
% Missed
Due Dates | Due Dates
10 2.18%
2 6.08%
21 4.16%
27 4.40% . . ’
21 3.68% —e——All CLECs
13 2.85%
32 6.32%
23 4.32%
24 4.03%
14 2.44%
22 3.81%
17 3 48%
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10 383% : 84F| 4. —e—AllCLECs
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2.35%
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Provisioning - UNE Loop and Port Combinations
Percent SWBT Mlssed Due Dates Due to Lack of Facmtles Fleld WorkINo Fleld Work COmbmed
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) Kansas City, KS

Peroent SWBT Missed Due Dates Due to Lack of Facnhtles > 30 Days
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - POTS (Resale) Kansas City, KS
Percent SWBT Mlssed Due Dates Due to Lack of Facmtues > 90 Days
paLsy A CLEGS SWBT ) 50%
No.32 [ #Missed | #Mssed | % Missed | % Missed | Z-Value 45% 4
R : Due Dates | >90Days | >90Days | > 90 Days ~'< 0% 4
Dec-97}; 10 0 0.00% 0.78% | Base <30}
Jan-g8[" 29 0 0.00% 0.35% | Base<30f] 35% {
Feb-98} 21 0 0.00% 032% | Base<30}] 3.0%
Mar-88 & 27 Q 0.00% 101% ] Base<30p] 95 f L M- SWBT
Apr-98 21 o] 0.00% 1.76% Base < 30 : 2.0% ~—&——All CLECs
May-88 £ 13 0 0.00% 0.72% Base < 30F] ™ ~
Jungal] 32 0 0.00% 0.73% 048fj 1.5% 1 e e
: Jut-ga 23 0 0.00% 1.62% | Base <30 1.0% 1 - R i
: Aug-98 24 0 0.00% 0.19% | Base<30F) (oo 1. e
Sep-98: 14 0 0.00% 0.96% | Base<30[ g
Oct8 2 1 455% 156% | Base<30f] 00% &—&—o—¢——4—0—0—0—6—+—9
Now-98] 17 0 0.00% 1.46% | Base<30 E ; 2 § § § ‘; 2 ?, ‘l,; g %
12Mo Total 1 0.40% 0.91% \*m e 5w 2 o< =2 05 < @ <
R . o -
Al CLECS SWBT 30%
#Missed | #A % Missed | % Missed | Z-Value
Due Dates { >90Days | >980Days | >80 Days 25% J{ O
5 0 0.00% 1.27% | Base < 30 S C
8 0 0.00% 1.16% | Base<30l{ 20% A RO
7 0 0.00% 044% | Base<30 - ;
% ° 0.00% 170% | Base<30f] ;o | . PO P SWaT
10 0 0.00% 236% | Base<3D . N el Lt v f~—e—aucLecs
10 0 0.00% 186% [ Base<sofl o 1777, o
12 0 0.00% 1.38% | Base <30F e \
20 ) 0.00% 120% | Base<30 L ‘.
5 ol ooo%| 123%| Base<aofj %1 - .
15 o 0.00% 256% | Base <30} |
2 0 0.00% 183% | Base<30f] 00% —6——0—¢——4—0—0—0¢—¢
10 0 0.00% 0.00% | Base <30} § § 8 § i § g § §, g 8 §
142 0 0.00% 1.45% : 5 & 2 <2 3% 2 83 2

Provisioning - UNE Loop and Port Combinations

Percent SWBT Mnssed Due Dates Due to Lack of Facnl ities > 90 Days

UNE Loop and Port Combos

All CLECs

¥ Missed % Missed
>890 Days | >90Days

o

—e— Al CLECs

%
%
%
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5000000600000

271 -No. 32¢




PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) Kansas City, KS

All CLECs
# Missed Avg. No.
of Days
3.00
9.93
414
7.26
6.10 . 1 8 e t— All CLECs
9.62
522
11.17
6.38
6.07

SN

R B R D YA S S ST .

Avg. No.

of Days
4.40
5.50
11.86
18.55
5.30
11.00
15.67
11.25
15.50
29.80
15.86

Nov-98 f 10 21.30 . 3
S e N O ML X & 00 AR A
§ 12Mo. TotalF] 142 | 14.97 78 B

Provisioning - UNE Loop and Port Combinations

* || —e—All CLECs

R R R R R R R R

AR

Average Delay Days Due to Lack of Facilities

S UNE Loop and Port Combos | ResBus Ei .
Measurement £ All CLECs SWET 4 180
No. 33 A  # Missed Avg. No. Avg. No. ZVaiwe F| 160 +

SSESESEE S DueDates of Days of Days 3 .

R O R R B R R R0
B

R,
pry
N
o

—&—All CLECs

40 ¢

n/a 1238 | Base<30 20+

Aug-98 0
0 na 13.38 Base < 30
0
0

Sep-98
Oct-98 E:

nfa 1659 | Base<3zof| 00—+

% @ «© © @
Nov-88 n/a 14.16 | Base <30 2 & £ 3
12 Mo. Total §! 0 n/a 12.95 Faainiane: %
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) Kansas City, KS

Count of Orders Canceled Af!er the Due Date (Caused by SWBT)

All CLECs

No. Canceled No. Canceled
1-30 Days 31-89 Days > 90 Days

] After Due Date | After Due Date | After Due Date

DO

S -2 N NNNO a4 O =

NO-+-0O0OO0OODOOO
Jun-98 Qi
Jul-98 i

Aug-98

0O O -+ WOo0OO0O0OO0 O 0

-] 1

mmﬂ’-w&mmw BRI DT DIAIRIRDZ DS RSO R RDIOLRS

[ 2MoToml] 2] 4] 5[ ]

P N O O D A R PRI XTI TITTYS

Al CLECs
No. Ci led No. Canceled Total No.
31-89 Days > 90 Days Canceled E:
After Oue Date | After Due Date | After Due Date

0O 0000000 aOO0 o
00000000000
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) Kansas City, KS

Percent Trouble Reports on N T,C Orders wtthm 10 days _ Fueld Work

All CLECs
#Trouble | % Trouble | % Trouble

-, o, o,

19 417% 2.78%
15 3.14% 3.13%
2 4.36% 3.58%
28 4.56% 438%
15 2.63% 431% . Y —&——All CLECs
18 3.95% 4.58% g

3 4.55% 4.06%
4.40%
4.66%
4.19%
4.46%

All CLECs
#Trouble | % Trouble | % Trouble
Reports Reports Reports
1.62% 222%
1.71% 204%
2.52% 2.35%
1.54% 2.90%
0.77% 2.76% 85} ——@——All CLECs

3.43% 2.66% g

2.41% 2.85%
1.95% 2.38%
3.14% 271%
1.67% 2.92%
3.04% 3.05%

BN N AL WW

Percent Trouble Reports on N T c Orders wnhm 10 days No Fleld Work
ResMence

All CLECs
# Trouble % Trouble
Reports Reports
57 2.04%
58 1.53%
90 237%
93 1.89% E
83 1.81% A sok -—&—All CLECS
81 1.87%
105 1.98%

All CLECs SWBT
#Trouble | % Trouble | % Trouble
Reports Reports Reports

16 1.42% 1.20%

9 0.80% 1.04%

8 0.61% 1.28%

14 0.86% 1.63%

12 0.56% 1.62% : ———All CLECs

17 1.12% 1.51% ’

17 0.73% 1.70%

14 0.65% 1.75%

] 0.32% 1.70%

15 0.60% 1.46%

29 0.85% 1.58%
2,305 1.26% 1.93%

TR OODDCO

: 2 .
12 Mo. Total ;m-gm‘. :

O A I AN LB A2 NI AT
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) Kansas City, KS

Percent No Access (% N T,C Orders wuth Status of No Acoess) Fleld Work

All CLECS
# No
Access

20
17
17
18 :

20 ! : 27 —@— Al CLECs

12 2
12
17
19
18
19
13
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PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - POTS (Resale) Kansas City, KS

=
g’é
X

# Trouble
Reports
305

266

286

527

496 : : —e—AIl CLECs
483 :

ZRITRT R

é% b

RO AR N AR DL AR R AR £ D0

|
|
2

All CLECs
#Trouble | Trouble Trouble

Reports | Report Rate | Report Rate

162 1.01% 1.14%

134 0.77% 0.93%

152 0.82% 1.02%

248 1.21% 1.57%

0.91% 1.41%

277 1.08% 1.43%

348 1.24% 1.71%

397 1.31% 1.73%
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PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - POTS (Resaie) Kansas City, KS

Mlssed Repair Commitments (%) Dlspatch

All CLECs
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23. m
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PERFORMANCE MEASUREMENT TRACKING November 1998

Maintenance - UNE Loop and Port Combinations Kansas City, KS

RN L LR O 00000
UNE Loop and Port Combos
All CLECs
# Trouble # Missed % Missed
Reports Commit's Commit's

& g ;

R SR R O KR AR SR
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - POTS (Resale)

November 1998
Kansas City, KS

Dispatch

All CLECs

# Trouble

Receipt to
Clear (Hrs.)

Receipt to
Clear (Hrs.)

2266
16.24
18.23
25.76
19.69
18.49
19.82
2363
2022
18.70
2635
39 33

25.56
20.20
19.41
25.10
20.63
21.97
23886
25,85
23.51
28.11
30.94

43 40
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—&——All CLECs
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# Trouble
Reports

Receiptto
Clear (Hrs.)
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Receipt to
Clear (Hrs.)
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26
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17.72
14.85
1251
11.56
9.30
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16.75

18.35
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20.14
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16.34
19.32
17.73
21.20
18.35
15.49
17.03
17.53
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All CLECs

# Trouble
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Clear (Hrs.)
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525
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278
5.0t
3.99

—&@—All CLECs

02O R SRR IS S R R A S A,

L

271 - No. 39a




PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - POTS (Resale) Kansas City, KS

Recelpt to Clear Duratnon- Trouble Reports (Hours) Qut of Service Dlspatch

Residence
All CLECs SWBT
Receipt to Receipt to 2Z-Value
Clear (Hrs.) Clear (Hrs.)
18.12 16.56
1403 14.33
13.54 13.94
17.30 16.86 .
14.32 15.05 .71 B —&—All CLECs
13.95 15.12 %
16.76 16.88
21.48 18.03
18.20 17.27
19.61

Receipt to
Clear (Hrs.) Clear (Hrs.)
9.25 12.57
11.89
11.94
12.83 Y
13.07 18 4 ——&—All CLECs
1232 2
12.64
1317
12.31
11.56

Resndence
All CLECs SWBT
# Trouble Receipt to Receipt to
Reports Clear (Hrs.) Clear (Hrs.)
6.76 8.17
5.84 8.37
5.86 813
14.42 14.02
12.41 b4 —&—All CLECs
9.50
10.83
10.08
8.15
9.90
11.68

All CLECs
# Trouble Receipt to Receipt to
Reports Clear (Hrs.) Clear (Hrs.)
19 299 457
7 197.03 4.90
12 10.22 4.25
21 420 8.05
459 20.01 —&—All CLECs
551 5.30
269 19.51
5.38 6.21
6.26 4.05
10.10 7.68
6.45
15 34 22.34
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November 1998

PERFORMANCE MEASUREMENT TRACKING
Kansas City, KS

Maintenance - UNE Loop and Port Combinations

Rece:pttoCIear Duration - Trouble Reports (Hours) Affecting Service - Dispatch
™ UNE Loopand Pori Combos | ResBus bt
[ All CLECS SWBT 3 45.0
No. 39 # Trouble Receipt to Receipt to Z-value 1 40.0 1 A
R Repolts Clear (Hrs.) | Clear (Hrs.) K
] 35.0 .
2 300 4 v
o 250 ] -
25 | sSwaT
4 2001 [—o——An CLECs
1501
4 100
5.0
Sep-98 0 na 26.25 Base < 30 1
Oct-98 0 a 29.08 Base <30l 00 e 2
Now-98 0 nia 4015 Base < 30F: 2 2 3
Arerermererem et b R e e “‘M. & &8 3
12 Mo, Total [ i 2‘ 77 e
Recel Mo Clear Durahon Trouble Re {Hours i i
UNE Loop and PonCombos ReslBus RS
All CLECs SWET 250
# Trouble Receipt to Receipt to Z-Vaiue
Reports Clear (Hrs) | Clear (Hrs.) 200 j
15.0 J
o feee-en SWBT
/ —&—All CLECs
3 100 et
4 504
Sep-98 0 na 899 Base < 30}
oct-88 0 nia 11.12 Base<30f] ©° %
Now-98 0 na 20.23 Base < 30 - 2 2 ‘2
12 Mo. Total 0 nla 789 '; ,."~ » 2E
Rece ttoClear Duratlon Trouble Re Hours) Out of Serv:ce - Dlspatch
UNE Loop and Pon Combos ResIBus m}:\%ﬁ i
All CLECs SWBT 350
# Trouble Receipt to Receipt to Z-Value .
Reports Clear (Hrs.) | Clear (Hrs.) 30.0 4 K
25.0 ;.
20.0 .
I JELA N R sweT
15.0 —e—All CLECs
10.0
] 5.0
Sep-98 0 n/a 17.45 Base < 30}
Oct-98 0 na 21.28 Base < 30f| 00 e
Now-98 0 na 32.86 Base < 30} 2 % 3
TR 2 5 3
12 Mo. Total 0 na 1795 % %ﬁ&&\
Recel tto CIear Durauon Trouble Reports (Hours) Out of Servuce - No Dispatch
UNELoop and PonCambos Reslaus T ?M\W@&& N - =
All CLECs SWBT iy 380
# Trouble Receipt to Receipt to Z-value ! ]
Reports Ciear (Hrs.) | Clear(Hrs) 4 3004 ;
H 250 ¢ ;
200 g
] z M FEER R SWBT
15.0 ‘. -~—e——All CLECs
10.0 .
5.0 {
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3 Now-98 0 na 31.96 Base < 30| % % ‘g
12 Mo, Total 0 na 13.51 Pt é “
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PERFORMANCE MEASUREMENT TRACKING

November 1998
Kansas City, KS

Maintenance - POTS (Resale)

Percent Out of Service Less than 24 Hours (%)

RO RIS

g

R R R R S R RS S S SIS

RIS R IR IRRERTREISES

4
-—&—AliCLECs

Jan-98 4

Feb-98

Mar-98 J

Apr-98 |

May-98 1

Jun-98

Jul-ga |

Aug-98 4

Sep-98 {

Nov-98

Oct-98

—&——AllCLECs

e = Res;dence
M All CLECs SWBT
No. 40 # Trouble #00S % O0S % O0S Z-Vaive
D 2 ] Reports | <24 Hours | <24 Hours | <24 Hours
Dec-97}: 365 317 86.85% 88.15% 0.76
Jan-88 319 202 91.54% 92.20% 043
g Feb-g8 317 299 94.32% 94.60% 022
Mar-98 552 460 83.33% 85.50% 1.68F;
Apr-88: 538 476 88.48% 90.05% 1.20F3
May-88§: 545 497 91.19% 91.81% 052
Jun-98 595 497 83.53% 87.12% 257 32
Jul-gaf 753 506 79.15% 85.67% 299k
Aug-98 660 557 84.39% 89.65% 232k
Sep-98: 712 567 | 7963% | ss02% 312
octssl] 800 592{ 7400%| 7906% 34afy 00% T
Nov-88 888 ‘;
12 Mo. Totalk] 7,044 =
SR “:cgi Business
e All CLECs SWBT :
L Wbk | #00S % 00S % 00S ZVvaiue [
L R Reports | <24 Hours | <24 Hours | <24 Hours
g Dec-97 136 128 94.12% 91.74% 099
Jan-98 130 121 93.08% 91.70% 055
Feb-98f: 149 142 95.30% 91.61% 1.60
Mar-98 250 230 92.00% 88.50% 166 '
Apr88 240 223 52.92% 88.33% 216
May-98 k! 301 201 96.68% 90.70% 351 0o J
Jun-98 329 308 93.62% 89.31% 247
Jul-gaf: 420 387 92.14% 89.48% .72
Aug-98! 349 324 92.84% 93.84% 074l 200%-
Sep-88f; 367 335 91.28% 9264% 0.94[
octeal a2 38| 0005% | 89.62% o28f] 00% -
: Nov-98f4 489 377 T70% | 79.02% 0.97F 2
' 12Mo Total 3592 3255 mm so.7s fov s %&‘* ‘3

Malntenance - UNE Loop and Port COmbmatlons
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PERFORMANCE MEASUREMENT TRACKING November 1998
Kansas City, KS

Percent Repeat Reports (

All CLECs
# Repeat
Reports
17

—&——All CLECs

) All CLECs
#Trouble | # Repeat
Reports Reports
11
5
4
26

6 . . J —&—All CLECs
18
33

24
23
285
19
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PERFORMANCE MEASUREMENT TRACKING November 1998
Kansas City, KS

Maintenance - POTS (Resale) No Access (% of Trouble Reports with status of No Access) (%) - Dis

SRR SSE,
s 2]
% ‘.I

T yeyes

s Qoo .\'ﬁvc{sz xmxmmmmnmmmﬁwmwmmmﬁmmﬁwm- 2R
Business F
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12
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PERFORMANCE MEASUREMENT TRACKING

November 1998
Kansas City, KS

Provisioning - Specials (Resale)

23

SRR AR

VGPL
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SWBT

No. 43

e

No. of
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of Days
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3.78
3.30
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e

4.02
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of Days

o o oo oo oo o0oo
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PERFORMANCE MEASUREMENT TRACKING November 1998
Kansas City, KS

Provnslomng - Specials (Resale) Average Installatlon Interval (Days)

—&—AIllCLECs

Mar-98 ¢

All CLECs
# Install % Install
in 20 Days | in 20 Days

2 100.0%
19 100.0%
29 100.0%
51 100.0% 3
2 100.0% : —&—All CLECs
15 100.0% ]
14 100.0%
a7 100.0%
39 100.0%
41 100.0%
| 1000%

“—

ISDN
All CLECs
# Install % Install
in 20 Days | in 20 Days
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~N 2NN WO oo
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PERFORMANCE MEASUREMENT TRACKING November 1998
Kansas City, KS

Percent Installations Completed Within 20 Days

All CLECs
# Install % Install
in 20 Days { i in 20 Days

~—@— All CLECs
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PERFORMANCE MEASUREMENT TRACKING November 1998

Kansas City, KS

All CLECs
# Missed
Due Dates

—&— Al CLECs

O 0O D0ODOOODOO OO

All CLECs
% Missed
Due Dates

—&—AllCLECs
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000K
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Sep-98 4L

40 O ©O 0 0O 0 C0C OO 0O
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PERFORMANCE MEASUREMENT TRACKING November 1998
Kansas City, KS

Provnslomng Specials (Resale) Percent SWBT Caused Mlssed Due Dates
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PERFORMANCE MEASUREMENT TRACKING November 1998
Kansas City, KS

Average Delay Days for SWBT Caused Missed Due Dates
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Avg. No.
of Days
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PERFORMANCE MEASUREMENT TRACKING November 1998
Kansas City, KS

Provnsnomng Speclals (Resale) Peroent SWBT Caused Missed Due Dates > 30 Days

All CLECs
YT
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0O 0000000 0QO OO0
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

November 1988
Kansas City, KS

Percent Missed Due Dates Due to Lack of

All CLECs
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Specials (Resale) Kansas City, KS

Percent Missed Due Dates Due to Lack of Facﬂl‘tles
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Specials (Resale) Kansas City, KS

Percent Mlssed Due Dates Due to Lack of Facllmes > 30 Days
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Specials (Resale) Kansas City, KS

Percent Missed Due Dates Due to Lack of Faclhtles > 90 Days
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PERFORMANCE MEASUREMENT TRACKING November 1998
Kansas City, KS

Provisioning - Specials (Resale) Average Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING

November 1998
Kansas City, KS

Provuslomng - Specials (Resale)

T e et

Average Delay Days Due to Lack of Facilities

All CLECs
# Missed Avg. No.
Due Dates of Days
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Specials (Resale) Kansas City, KS

Count of Orders Canceied After the Due Date (Caused by SWBT)
% %Ewggg%\}%‘qm\ = B SRS B BB DS SIS "-?;-&g; e RS

AR S m’g All CLECs
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PERFORMANCE MEASUREMENT TRACKING

November 1998
Kansas City, KS

Percent Trouble Reports on N,T,C Orders within 30 day
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PERFORMANCE MEASUREMENT TRACKING November 1998
Kansas City, KS

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch
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PERFORMANCE MEASUREMENT TRACKING November 1998
Kansas City, KS

Mamtenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch
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PERFORMANCE MEASUREMENT TRACKING November 1998

Kansas City, KS

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch
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PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - Specials (Resale) Kansas City, KS
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PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - Specials (Resale) Kansas City, KS
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PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - Specials (Resale) Kansas City, KS
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PERFORMANCE MEASUREMENT TRACKING

November 1998
Kansas City, KS

Provisioning - Unbundied Network Elements (UNE)
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Unbundled Network Elements (UNE) Kansas City, KS
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Unbundled Network Elements (UNE) Kansas City, KS

Percent SWBT Caused Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 1998
Kansas City, KS
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PERFORMANCE MEASUREMENT TRACKING November 1988
Provisioning - Unbundled Network Elements (UNE) Kansas City, KS

“Percent SWBT ( Caused Missed Due Dates > 30 Days
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Unbundled Network Elements (UNE) Kansas City, KS

Percent Missed Due Dates Due to Lack of Facmtles
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Unbundled Network Elements (UNE) Kansas City, KS
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS
Percent Mlssed Due Dates Due to Lack of Facnlltles > 90 Days
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PERFORMANCE MEASUREMENT TRACKING

November 1998
Kansas City, KS

Prowslomn - Unbundled Network Elements (UNE)
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PERFORMANCE MEASUREMENT TRACKING November 1998
Kansas City, KS

Provnsuomng Unbundled Network Elements (UNE) Percent Trouble Reports on N T c Orders wuthln 30 days
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PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - Unbundled Network Elements (UNE) Kansas City, KS
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundled Network Elements (UNE)

November 1998
Kansas City, KS

Mean Time to Restore (Hours) - Dispatch
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.BRI Loop - VGPL'

All CLECs sweT

Mean Time Mean Time Z-Vaive
to Restore to Restore

nja 7.62
na 11.39
n/a 11.17
n/a 14.48
nfa 11.40
n/a 17.46
n/a 19.68
na 18.82
18.02
21.50
11 07

0
0
0
0
0
0
0
0
0
0
0

Mean Time
to Restore

nfa
nfa
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n/a
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PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - Unbundled Network Elements (UNE) Kansas City, KS

Mean Time to Restore (Hours) - No Dlspatch
s OO WMWQ\CWW\MKMNM‘“
BRI Loop - ISDN
All CLECs SWBT
# Trouble | Mean Time | Mean Time
to Restore | to Restore
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11.62
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to R
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All CLECs
Mean Time | Mean Time
o Restore | to Restore

nla
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n‘a
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n/a
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Mar-98 ¢

PeroentOutof Semce (OOS)<24Hours (%) )

2 Wire. Analog .8dB Loop

All CLECs SWBT

# Trouble % O0S % 00S
< 24 Hours | < 24 Hours

92.2%
84.6%
85.6%
20.1% :
91.8% i —&—AllCLECs
87.1% :
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84.0%
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PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - Unbundled Network Elements (UNE) Kansas City, KS

BRI Loop - ISDN
All CLECs SWET
# Repeat % Repeat | % Repeat
Reports Reports Reports

€.1%
8.6%

—o—AllICLECs
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s
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Ry 5 BRI Loop - VGPL
All CLECs SWBT
# Trouble # Repeat % Repeat | % Repeat
Reports Reports Reports Reports

nfa 10.3%
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na 6.4%
na 10.0% E:
n/a . —&@—All CLECs

nfa

n/a
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PERFORMANCE MEASUREMENT TRACKING November 1998
Interconnection Trunks Kansas City, KS

Percent Trunk Blockage

SWBT End Office to

] CLEC End Office
No. of Calls Percent

Study Week | Blockage

—&—All CLECs

.

Feb98 §.. ...
Mar-98 ¢

OO0 00D OoODOoOO0ODOOO

gmﬂmﬂmmmm“mmmb %

;

feiemende ' sansases oo
fa*gz;.ﬁ 3 SWBT Tandem to
e CLEC End Office to SWBT

&
7
%

354'
e
JaEaa

S

1 SWBT Tandem §|  End Office

% Blockage

No. of Calls Percent
Study Week | Blockage

g

.

9.091 0.07% 3

12,097 0.00% k3 —o—zﬁ'gfé)&

. g
13,224 0.08%
13,039 0.00% .
11,351 0.00%H
17.483 0.00% | :
21,842 0.00% :
13,208 0.00% £
222,412 0.36%} §
LN 78261 _0.05%p4 — ___0.00% 1. oo e ———————

* From February May ‘1998 lhe direction of most SWBT End Office/Tandem traffic could not be distinguished and was thus equally ||ocated
between directions

Common Trans PO
AlCLECS

—&—Jul-98
—&— Aug-98
—&—Sep-98
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PERFORMANCE MEASUREMENT TRACKING November 1998

Interconnection Trunks Kansas City, KS

Distribution of Common Transport Trunk Groups Exceeding 2%

Trunk Groups 3
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PERFORMANCE MEASUREMENT TRACKING November 1998
Interconnection Trunks Kansas City, KS

Percent Mlssed Due Dates

““CLEC to SWBT Trunking

All CLECs SWBT
Ehisced T % Mieseo~| % Missed
Due Dates | Due Dates | Due Dates
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SWBT to CLEC Trunking
All CLECs SWBT
# Missed % Missed % Missed
Due Dates | Due Dates | Due Dates

n/a 20.0%
n/a 1.3%
na 0.0%
na 0.0%
n/a 0.0%
nfa 0.0%
na 14.8%
nfa 47.7%
nfa 96.0%
nfa 18.3%
0.0% 30.3%

m&m&m{@m&w R R R B R S R IR ARSI
| ___12 Mo Total —_I_-EZ!-EE

—&—All CLECs
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PERFORMANCE MEASUREMENT TRACKING November 1998
Interconnection Trunks Kansas City, KS

All CLECs
Avg. Detay
Days
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' % SWBT Caused Missed Due Dates > 30 Da 5 l
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IR EELY
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e
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

November 1998
Kansas City, KS

X LRI BECIRZR

# Trouble
Tickets

0O DO OCOO0O0C OO0 OO0

All CLECs

# Trouble
Tickets

Avg. Restoral
Interval

0
0
0
¢}
0
¢}
0
]
0
0
0

Average Trunk "Restoral Interval (Hours)

LD

R e

~—~g——All CLECs

R R R

3
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Jun-98 §.
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SRR

—&~—All CLECs
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% Interconnectlon Trunks Re lred W'thm 24 Hours
"CLEC to SWBT Trunking i e

All CLECs

# Trouble
Tickets

# Repaired
< 24 Hours

% Repaired
< 24 Hours

SWEBT
9% Repaired
< 24 Hours

©C 00 000000 O0QCO

00O 00O O 000 O0oOCO0

SNBT to CLEC Trunking

n/a
nfa
nfa
n/a
nfa
n/a
n/a

80.0%
100.0%
100.0%
100.0%

All CLECs

# Rep

SWBT

< 24 Hours

% Rep
< 24 Hours

% Repai Z-Value
< 24 Hours

o ©o o o o oo o000
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PERFORMANCE MEASUREMENT TRACKING November 1998
Interim Number Portability (INP) Kansas City, KS

Percent Installation Completed Wthm "x" Busmus Day

aom&mmxmﬁmvvmmﬁm«xm&n
All CLECs 3

Within 3 Days Within 7 Days | Within 10 Days
#1install | % Install | # Install | % install | # install

10.0% 30| 33.3%
11.4% 14| 687%
23.7% 59.2% y -+ - -10 Days
1.7% 27.7% i A | ——7 Days
40.8% 59.9% 2%} —0—3Days
0.7% 89| 64.5%
0.9% 20.3%

-
—‘DDUIN—‘%NG‘D(D

—e—All CLECs :

S A R R
Percent Trouble Reports Recelved W|th|n 30 Days of lnstallatlon

0 CA N SIS0
All CLECs

Number
Trouble Reports Trouble Reports

0.00%
0.00%
ol ~
oo -

0.00%
0.00%
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nfa
nfa
0.00%

OO0 0O O0O0OO0OOoOOoO
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May-98 ¢

All CLECs
# Missed
Due Dates

—+All CLECs
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PERFORMANCE MEASUREMENT TRACKING November 1998
Collocation Kansas City, KS

Percent Missed Collocation Due Dates

# Missed
Due Dates
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Average Delay Days for SWBT Caused Mlssed Collocation Due Dates
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PERFORMANCE MEASUREMENT TRACKING November 1998
Coordinated Conversions Kansas City, KS

Percent of Premature Disconnects
e Local Number Portabllity (LNP) S
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|
H
!
:
g
g
%
|
:
?
|

Disconnects Disconnects

—&—All CLECs
Standard

R B A R R AR X4

mmm%ﬂmmxm@mmmmmmmmm& R
3RO TR SRR DRSS ARRI S R T X D MR SR MARRIRANRA ISR AR IR AR R,

AllCLECs
No. Pre-mature | % Premature
Disconnects Disconnects

—&—All CLECs

1
%
o

%
i
§
]
|

12 Mo Tota

kmam sessescs

St

Innerim Number Portability (INP)
AllCLECs
No. Pre-mature | % Premature §§ Z-Value
Disconnects | Disconnects

—&—AllCLECs
Standard

Oct-98 §
Nov-98

omw«x«weomc-%\woxooo«-.

12 Mo, Total} “

mﬂ'ﬁﬂ#‘: “(mm o
w&mwmwwuww&mwww

'O

All CLECs j
No. Pre-mature | % Premature |3
Disconnects | Disconnects

—&—AICLECs

271 - No. 100




PERFORMANCE MEASUREMENT TRACKING November 1998
Coordinated Conversions Kansas City, KS
Percent SWBT Caused Delayed Coordinated Cutovers
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